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This special bibliography on “Reinventing Government” was custom designed by the research staff of
the Benjamin Franklin Library (Biblioteca Benjamin Franklin) for a United States Information Service
program. All materials cited in this bibliography were selected for their relevance, and reliability. All
selections are currently available at the Benjamin Franklin Library. Included are selected articles,
monographs and authoritative web pages on the subject. For further information and research,
specialized periodical indexes, full text periodical databases and both standard and specialized
reference materials are available. Our professional researchers will be glad to assist you with your
particular information need. The theme “Reinventing Government” has been a Presidential
administration priority since 1992 and there are many reliable USG internet sites and document
sources available free.

The Benjamin Franklin Library is located at Londres, Num. 16, Col. Juarez. We open Monday
through Friday from 12:00 to 19:00 hrs. Our reference librarians are also always ready to assist you
via phone or fax 55 91 00 75. Please call us at 52 09 91 00 exts. 3482 and 3483.
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GCsborne, David

Bani shi ng bureaucracy: the five strategies for reinventing
Governnent. Readi ng, MA: Addi son Wesley Pub.; 1997.

397 p.

The aut hors pronmote an entrepreneurial nodel of governnent in
whi ch agencies offer services, citizens are consuners, and
the rewards and perils of a marketlike environnent inprove
the perfornmance of traditionally inflexible bureaucrats.

The book drew a rough map of the new world of twenty-first
century governance. It begins to put routes on that map, to
claims. Here you will learn the strategies that have worked
for the pioneers of reinvention - not only in the United
States but in Canada, the United ki ngdom Australia, and New
Zeal and.

Kettl, Donald F. Inside the reinvention machi ne: appraising
governmental reform Washington, D.C.: Brookings
Institution; 1995.
205 p.

Thi s book provides the first independent assessment of the
Clinton adm nistration's "reinventing government” plan after
nmore than a year of effort. Wat has the reinvention nachine
produced? Where does it nost need to be oiled and adjusted?
And has it truly changed the way the federal government
conducts its business? This book brings together a

di stingui shed group of public nmanagenent experts for a | ook
at both the practice and the theory of reinventing
government. In exam ning the nmovenent's driving ideas,

relati onships with the government's workforce, and
connections with the broader political community, these
experts take stock of the ol dest governnental reform novenent
in a generation.

Agriculture fact book, 1996-
Washi ngton, DC. U S. Dept. of Agriculture, Ofice of
Conmuni cati ons; 1996.
244 p.

This book offers basic facts about many aspects of U. S
agriculture, including the U S. farm sector, the structure of
U S. Agriculture, and rural America. It explains the recent
reinvention of the Departnment, and then describes progranms in
USDA' s seven nission areas: rural econonic and conmmunity
devel opnent; farm and international trade; food, nutrition,
and consuner services; food safety; natural resources and
envi ronnent; science, education, and econom cs; and marketing
and i nspection.
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WEB SITES

National Partnership for Reinventing Government
http://www.npr.gov/

The National Partnership for Reinventing Government is the Clinton-Gore Administration's initiative to
reform the way the federal government works. Our mission is to create a government that "works better,
costs less, and gets results Americans care about." Begun in the early days of the Administration, with
Vice President Al Gore at its helm, our task force is the longest-running reform effort in U.S. history.
The home page for the federal government’s reinvention efforts, spearheaded by Al Gore. Has links to
related web sites.

Alliance for Redesigning Government. Part of the National Academy of Public Administration. .
http://www.alliance.napawash.org/alliance/index.html

Has a database of information defining key concepts in the movement and providing synopses of relevant
books, articles, symposia, and other databases. Also links to case studies, web sites of interest, and
bibliographies of books, reports, articles and studies.
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